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Supplementary File 1: Conceptual framework supporting the literature search strategy for the
organization of primary health care services*.
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*The conceptual framework draws on a range of existing frameworks and models that are relevant to the
organization of primary health care (PHC) including: the Primary Health Care Performance Initiative Conceptual
Framework of high functioning PHC systems;2% the World Health Organization’s health system building

102,103 proposed primary care models for non-communicable diseases in low-

blocks;*®* models of chronic care;
and middle-income country settings;%* and, the delivery system domains proposed by Lewin et al.1® The word
‘organization’ is used in this study as a broad concept with implications for a range of health systems functions

(e.g. governance and service delivery) and performance (e.g. quality and equity).
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