
Supplementary Material  

APPENDIX A. Survey forms (all languages) used for non-domestic migrant workers, HealthServe clinics 

and foreign worker dormitory, 23 July- 28 August, 2016 

Background: The purpose of this survey is to better understand the health needs and healthcare issues faced by 

migrant workers in Singapore. This survey will take approximately 10 minutes to complete. This survey is 

voluntary and your responses will be kept confidential. 

Section A: Personal and Sociodemographic Information 

A1. Age: _______                              A2. Gender:  Male  /  Female 

A3. Nationality:  

      □ Bangladeshi       □ Chinese        □ Indian        □ Burmese        □ Filipino     

      □ Others:_____________________________________________  

A4. Marital Status:  Single  /  Married  /  Widowed  /  Separated   

A5. No. of people supported:____________ 

A6. Work Industry: 

□ Construction            □ Shipyard/Marine            □ Food and Beverages          □ Maintenance 

□ Unemployed            □ Others (please specify): ___________________________ 

A7. Highest Education completed: 

□ Primary or less        □ Secondary          □ Post-secondary 

A8. Basic monthly salary (excluding overtime): SGD$______________ 

A9. Average working hrs/week: __________________________ 

A10. No. of rest days/month: ____________________________ 

A11. Duration in Singapore (years): _____________________________ 

A12. Type of entry visa: 

□ Work Permit                □ ‘S’ Pass                □ Employment Pass 

□ Others (please specify): _________________________________ 

A13. Language(s) spoken: 

□ English          □ Bengali         □ Tamil        □ Hindi      □ Mandarin      □ Burmese     □ Malay 

□ Others: _______________________________________________ 



 

 

Section B: Healthcare Usage 

B1. Have you seen a doctor in Singapore before (besides for your pre-employment medical exam)? 

□ Yes   □ No   □ Unsure 

B2. During the past 12 months, approximately how many times did you visit the following (excluding 

current clinic visit if applicable): 

Company Doctor                                                  □ 0    □ 1   □ 2    □ 3    □ > 3 

Private General Practitioner                                 □ 0    □ 1   □ 2    □ 3    □ > 3 

Healthserve Clinic                                                □ 0    □ 1   □ 2    □ 3    □ > 3 

Government Polyclinic                                         □ 0    □ 1   □ 2    □ 3    □ > 3 

Government Hospital                                           □ 0    □ 1   □ 2    □ 3    □ > 3 

Others (please specify) :__________________  □ 0    □ 1   □ 2    □ 3    □ > 3 

B3. Have you ever been hospitalized (at least 1 night stay) in Singapore? 

□ Yes   □ No   □ Unsure 

Section C: Healthcare Affordability 

C1a. During your time in Singapore, was there any time when you did not seek medical care 

because of cost? 

□ Yes   □ No   □ Unsure 

C1b. During your time in Singapore, was there any time when you needed prescription medications 

but did not get them because of cost? 

□ Yes   □ No   □ Unsure 

C1c. During your time in Singapore, was there ever any time when you needed specialist care 

(including follow up appointments) or referral to a tertiary hospital but did not do so because of 

cost? 

□ Yes   □ No   □ Unsure 

C2a. Do you have health insurance? 

□ Yes   □ No   □ Unsure 



C2b. Does your health insurance cover for your: 

Inpatient medical expenses:    □ Yes (if yes, state amount if known $_____)      □ No       □ 

Unsure 

Outpatient medical expenses: □ Yes (if yes, state amount if known $_____)      □ No       □ 

Unsure 

C2c. Were you provided a copy of your health insurance policy/information on employment? 

□ Yes   □ No   □ Unsure 

If Yes, was this provided in your own native language? □ Yes   □ No    

C3a. If you get injured while working and have to be hospitalized, who pays for the cost of 

treatment? (tick all that apply) 

□ Company          □ Insurance        □ Self   □ Don’t know 

C3b. If you fall sick (non work-related) and have to be hospitalized, who pays for the cost of 

treatment? (tick all that apply) 

□ Company          □ Insurance        □ Self   □ Don’t know 

C3c. If you fall sick (non work-related) and have to get outpatient treatment, who pays for the 

cost of treatment? (tick all that apply) 

             □ Company          □ Insurance        □ Self   □ Don’t know 

Section D: Other barriers to access 

D1. Does your employer recognize Medical Certificates (MCs) (sick/outpatient leave) from: 

Company Doctor                                                  □ Yes    □ No   □ Unsure □ No company doctor 

Private General Practitioner                                 □ Yes    □ No   □ Unsure 

Healthserve Clinic                                                □ Yes    □ No   □ Unsure 

Government Polyclinic/ Hospital                           □ Yes    □ No   □ Unsure 

D2a. Does your company pay your daily wages if you are on sick/outpatient leave with MC? 

□ Yes    □ No, wages for the day are held    □ Unsure 

D2b. Does your company pay your daily wages if you are on hospitalization leave with MC? 

□ Yes    □ No, wages for the day are held    □ Unsure 

D2c. Does your company have a policy of only accepting company doctor sick/outpatient leave 

MCs? 



□ Yes      □ No      □ Unsure    □ No company doctor 

D2d. Have you had your pay deducted because you took sick/outpatient leave, even with an MC? 

□ Yes   □ No   □ Unsure   Comments(if any): ____________________ 

D2e. Have you had your pay deducted because you took hospitalization leave, even with an MC? 

□ Yes   □ No   □ Unsure   Comments(if any): ____________________ 

D3a. Do you know of anyone who has had their pay deducted because he took sick/outpatient 

leave, even with   an MC? 

□ Yes   □ No   □ Unsure 

D3b. Do you know of anyone who has had their pay deducted because he took hospitalization 

leave, even with an MC? 

□ Yes   □ No   □ Unsure 

D4. Are you afraid of losing your job or being sent home if you fall sick? 

□ Yes   □ No   □ Unsure 

Section E: General Health Perception 

E1. On a scale of 1 to 10, how healthy do you think you are? 

              □           □          □          □          □          □          □          □          □          □     

              1           2          3           4          5          6          7          8          9          10 

   Very unhealthy                              Moderate                                            Very healthy 

E2. On a scale of 1 to 10, how healthy do you think you were before you came to Singapore? 

              □           □          □          □          □          □          □          □          □          □     

              1           2          3           4          5          6          7          8          9          10 

   Very unhealthy                              Moderate                                            Very healthy 

E3a. Do you have any chronic medical problems? (e.g. hypertension, diabetes, asthma etc) 

□ Yes   If Yes, please list: ____________________                 □ No    

                                          ____________________ 

                                          ____________________ 

E3b. If Yes to E3a, do you see a doctor regularly for your chronic medical problems? 

          □ Yes   □ No (If No, Why? __________________________________)   □ NA    



Section F: Kessler-6 Scale 

F1. During the past 30 days, about how often did you feel ….….. 

                                                         All of the        Most of        Some of        A little of       None of  

                                                          time             the time        the time         the time        the time 

a  …nervous?                                     □                    □                  □                   □                    □  

b  …hopeless?                                   □                    □                  □                   □                     □ 

c  …restless or fidgety?                      □                    □                  □                  □                     □ 

d  …so depressed that nothing          □                    □                  □                   □                     □    

        could cheer you up?  

e  …that everything was an effort?    □                    □                  □                   □                     □ 

f  …worthless?                                   □                    □                  □                   □                     □ 

F2. How much agent fee did you pay to come to Singapore? (in SGD) 

       □ none     □ ≤$1,000   □ $1,001-$5,000     □ $5,001 - $10,000    □ ≥$10,001 

F3. How much do you still owe at this time? (in SGD) 

      □ none     □ ≤$1,000   □ $1,001-$5,000     □ $5,001 - $10,000    □ ≥$10,001 













  

 

 

 

 

 

 

 

 



Mandarin Survey 

Background: The purpose of this survey is to better understand the health needs and healthcare issues faced by migrant workers in 

Singapore. This survey will take approximately 10 minutes to complete. This survey is voluntary and your responses will be kept 

confidential. 

这个问卷的目的是为了更好的了解新加坡的外籍劳工在医疗上所面对的问题。它需要大约10分钟的时间来完

成。参加这个问卷是自愿的。我们会对您所提供的所有信息绝对保密。 

Section A: Personal and Sociodemographic Information 

A1. Age年龄: _______                              A2. Gender性别:  Male  /  Female 

A3. Nationality国籍:  

      □ Bangladeshi       □ Chinese        □ Indian        □ Burmese        □ Filipino     □ Others:__________  

A4. Marital Status婚姻状况:  Single单身  /  Married已婚 /  Widowed丧偶 /  Separated 离婚 

A5. No. of people supported供养亲友成员的人数: ____________ 

A6. Work Industry工作行业: 

□ Construction             □ Shipyard/Marine            □ Food and Beverages          □ Maintenance                                  

建筑                             海运                 餐饮                   维修 

□ Unemployed            □ Others (please specify): ___________________________                                                  

无业               其他（请注明） 

A7. Highest Education completed最高教育程度: 

□ Primary or less小学或更低       □ Secondary初中     □ Post-secondary高中或更高 

A8. Basic monthly salary (excluding overtime) 基本收入（不包括加班费）: SGD$______________ 

A9. Average working hrs/week平均工作时间（一个礼拜）: __________________________ 

A10. No. of rest days/month每个月休日的次数: ____________________________ 

A11. Duration in Singapore (years) 待在新加坡的时间: _____________________________ 

A12. Type of entry visa签证种类: 

□ Work Permit    □ ‘S’ Pass  □ Employment Pass  □ Others (please specify): _____ 

A13. Language(s) spoken沟通语言: 

□ English          □ Bengali         □ Tamil        □ Hindi      □ Mandarin      □ Burmese     □ Malay 

□ Others: _______________________________________________ 

 

 

  



Section B: Healthcare Usage 

B1. Have you seen a doctor in Singapore before (besides for your pre-employment medical exam) 除了就业前的

体检，您有看病过吗？ 

□ Yes   □ No   □ Unsure 

B2. During the past 12 months, approximately how many times did you visit the following (excluding current clinic 

visit if applicable) 在过去的12个月里，您有去以下的诊所或医院看病过几次: 

Company Doctor 公司诊所                                   □ 0    □ 1   □ 2    □ 3    □ > 3  

Private General Practitioner  私人诊所                 □ 0    □ 1   □ 2    □ 3    □ > 3 

Healthserve Clinic 康侍诊所                                 □ 0    □ 1   □ 2    □ 3    □ > 3 

Government Polyclinic  政府诊所                         □ 0    □ 1   □ 2    □ 3    □ > 3 

Government Hospital  政府医院                           □ 0    □ 1   □ 2    □ 3    □ > 3 

Others 其他 (please specify) :______________  □ 0    □ 1   □ 2    □ 3    □ > 3 

B3. Have you ever been hospitalized (at least 1 night stay) in Singapore 您有在新加坡住院过吗？（至少一

晚）? 

□ Yes   □ No   □ Unsure 

 

Section C: Healthcare Affordability 

C1a. During your time in Singapore, was there any time when you did not seek medical care because of cost 您在

新加坡的期间，是否曾经因为看病的价格而放弃治疗? 

□ Yes   □ No   □ Unsure 

C1b. During your time in Singapore, was there any time when you needed prescription medications but did not get 

them because of cost 您在新加坡的期间，是否曾经因为药的价格而放弃购买需要的药物? 

□ Yes   □ No   □ Unsure 

C1c. During your time in Singapore, was there ever any time when you needed specialist care (including follow up 

appointments) or referral to a tertiary hospital but did not do so because of cost 您在新加坡的期间，是否曾经因

为看病的价格而放弃专科护理（包括复诊）或转诊到医院? 

□ Yes   □ No    □ Unsure   

C2a. Do you have health insurance 您有医疗保险吗? 

□ Yes   □ No   □ Unsure 

C2b. Does your health insurance cover for your 您的医疗保险是否有包括: 



Inpatient medical expenses:    □ Yes (if yes, state amount if known $_____)      □ No       □ Unsure                          

住院费                                如果有，请陈诉受保的金额（如果您知道） 

Outpatient medical expenses: □ Yes (if yes, state amount if known $_____)      □ No       □ Unsure                          

门诊费                                如果有，请陈诉受保的金额（如果您知道） 

C2c. Were you provided a copy of your health insurance policy/information on employment 您是否有接受过关于

就业的医疗保险/资讯? 

□ Yes   □ No   □ Unsure 

If Yes, was this provided in your own native language? 如果有，它是否是以您的母语为主？    □ Yes   □ No    

C3a. If you get injured while working and have to be hospitalized, who pays for the cost of treatment? (tick all 

that apply) 如果您因工伤住院，谁会付治疗的费用? 

□ Company 公司    □ Insurance 保险公司     □ Self 自己  □ Don’t know 不知道 

C3b. If you fall sick (non work-related) and have to be hospitalized, who pays for the cost of treatment? (tick all 

that apply) 您如果因为工作以外的原因而需要住院，谁会付住院的费用？ 

□ Company 公司    □ Insurance 保险公司     □ Self 自己  □ Don’t know 不知道 

C3c. If you fall sick (non work-related) and have to get outpatient treatment, who pays for the cost of treatment? 

(tick all that apply) 您如果因为工作以外的原因而需要看病，谁会付门诊的费用？   

 □ Company 公司    □ Insurance 保险公司     □ Self 自己  □ Don’t know 不知道 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

Section D: Other barriers to access 

D1. Does your employer recognize Medical Certificates (MCs) (sick/outpatient leave) from  您的雇主接受以下哪

些场所的医生所开的病假单: 

Company Doctor 公司诊所                                     □ Yes    □ No   □ Unsure □ No company doctor 

Private General Practitioner 私人诊所                    □ Yes    □ No   □ Unsure 

Healthserve Clinic   康侍诊所                                 □ Yes    □ No   □ Unsure 

Government Polyclinic/ Hospital 政府诊所/医院     □ Yes    □ No   □ Unsure 

D2a. Does your company pay your daily wages if you are on sick/outpatient leave with MC 如果您在休有病假单的

病假时，您的雇主会支付您的工资吗? 

□ Yes    □ No, wages for the day are held    □ Unsure 

D2b. Does your company pay your daily wages if you are on hospitalization leave with MC  如果您在休有病假单

的住院假期时，您的雇主会支付您的工资吗? 

□ Yes    □ No, wages for the day are held    □ Unsure 

D2c. Does your company have a policy of only accepting company doctor sick/outpatient leave MCs  您的公司政

策是否只是限于公司诊所开的病假单? 

□ Yes      □ No      □ Unsure    □ No company doctor 

D2d. Have you had your pay deducted because you took sick/outpatient leave, even with an MC  您是否曾经即便

是有病假单但因为休病假而被扣工资? 

□ Yes   □ No   □ Unsure   Comments(if any): ____________________ 

D2e. Have you had your pay deducted because you took hospitalization leave, even with an MC  您是否知道有谁

曾经即便是有病假单但因为休病假而被扣工资? 

□ Yes   □ No   □ Unsure   Comments(if any): ____________________ 

D3a. Do you know of anyone who has had their pay deducted because he took sick/outpatient leave, even with an 

MC  您是否知道有谁曾经即便是有病假单但因为休住院假期而被扣工资? 

□ Yes   □ No   □ Unsure 

D3b. Do you know of anyone who has had their pay deducted because he took hospitalization leave, even with an 

MC  您是否知道有谁曾经即便是有病假单但因为休住院假期而被扣工资? 

□ Yes   □ No   □ Unsure 

D4. Are you afraid of losing your job or being sent home if you fall sick  您是否害怕因为生病而被解雇或送回国? 

□ Yes   □ No   □ Unsure 



Section E: General Health Perception 

E1. On a scale of 1 to 10, how healthy do you think you are 以1到10为比例，您认为自己有多健康? 

              □           □          □          □          □          □          □          □          □          □     

              1           2          3           4          5          6          7          8          9          10 

   Very unhealthy                              Moderate                                            Very healthy 

      非常不健康                                   中等                                                    非常健康 

E2. On a scale of 1 to 10, how healthy do you think you were before you came to Singapore  以1到10为比例，您

认为自己在来新加坡前有多健康? 

             □           □          □          □          □          □          □          □          □          □     

              1           2          3           4          5          6          7          8          9          10 

   Very unhealthy                              Moderate                                            Very healthy 

      非常不健康                                   中等                                                    非常健康 

E3a. Do you have any chronic medical problems? (e.g. hypertension, diabetes, asthma etc)  你是否患有慢性疾

病？（比如，高血压，糖尿病， 哮喘病）如果有，请列举。 

□ Yes   If Yes, please list: ____________________                 □ No    

                                          ____________________ 

                                          ____________________ 

E3b. If Yes to E3a, do you see a doctor regularly for your chronic medical problems  如果您在E3a中的答案是

‘有’，请问您有因为自己的慢性病而常看病吗? 

          □ Yes   □ No (If No, Why? __________________________________)   □ NA    

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Section F: Kessler-6 Scale 

F1. During the past 30 days, about how often did you feel  下面的问题是询问您过去 30 天中的情绪。在过去的

30天里， 您有多常感到以下的感觉….….. 

                                                         All of the        Most of            Some of        A little of        None of  

                                                          time             the time             the time         the time        the time 

                                                       全部时间      大部分时间     一部分时间     偶尔              无 

a  …nervous ?                                     □                    □                        □                   □                    □  

        紧张 

b  …hopeless?                                    □                    □                        □                   □                     □ 

       绝望 

c  …restless or fidgety?                      □                    □                         □                  □                     □ 

       不安或烦躁 

d  …so depressed that nothing          □                    □                         □                   □                     □    

        could cheer you up?  

       太沮丧以至于什么都不能让您愉快起来 

e  …that everything was an effort?    □                    □                         □                   □                     □ 

      做每一件事情都很费劲 

f  …worthless?                                   □                    □                         □                   □                     □ 

       无价值 

F2. How much agent fee did you pay to come to Singapore? (in SGD)  您支付了多少经纪费才能来新加坡（新

币） 

       □ none     □ ≤$1,000   □ $1,001-$5,000     □ $5,001 - $10,000    □ ≥$10,001 

F3. How much do you still owe at this time? (in SGD)  至今，您还欠多少钱（新币） 

      □ none     □ ≤$1,000   □ $1,001-$5,000     □ $5,001 - $10,000    □ ≥$10,001 



Tamil Survey 

Background: The purpose of this survey is to better understand the health needs and healthcare issues faced by migrant workers in 

Singapore. This survey will take approximately 10 minutes to complete. This survey is voluntary and your responses will be kept 

confidential.







 

  

  



APPENDIX B: Kessler-6 Scores of non-domestic migrant workers (by nationality), HealthServe clinics and 

foreign worker dormitory, 23 July- 28 August, 2016 

A) Bangladeshi (n= 283) 

During the past 30 days, about how often did you feel… 
no. (%) 

(score) 
All of the 

time  
(5) 

Most of 
the time 

(4) 

Some of 
the time 

(3) 

A little of 
the time 

(2) 

None of 
the time 

(1) 

…nervous? 4 (1·4) 16 (5·7) 77 (27·2) 29 (10·2) 157 (55·5) 

…hopeless? 9 (3·2) 8 (2·8) 49 (17·3) 19 (6·7) 198 (70·0) 

…restless or fidgety? 6 (2·1) 7 (2·5) 54 (19·1) 24 (8·5) 192 (67·8) 

…so depressed that nothing could 
cheer you up? 

7 (2·5) 6 (2·1) 65 (23·0) 19 (6·7) 186 (65·7) 

…that everything was worth an 
effort? 

17 (6·0) 17 (6·0) 67 (23·7) 21 (7·4) 161 (56·9) 

…worthless? 4 (1·4) 9 (3·2) 30 (10·6) 16 (5·7) 224 (79·2) 

 
B) Indian (n=84) 

During the past 30 days, about how often did you feel… 
no. (%) 

(score) 
All of the 

time  
(5) 

Most of 
the time 

(4) 

Some of 
the time 

(3) 

A little of 
the time 

(2) 

None of 
the time 

(1) 

…nervous?  0 (0) 0 (0) 13 (15·5) 13 (15·5) 58 (69·0) 

…hopeless? 0 (0) 2 (2·4) 8 (9·5) 5 (6·0) 69 (82·1) 

…restless or fidgety? 0 (0) 5 (6·0) 12 (14·5) 8 (9·6) 58 (69·9) 

…so depressed that nothing could 
cheer you up? 

1 (1·2) 2 (2·4) 11 (13·2) 8 (9·5) 62 (73·8) 

…that everything was worth an 
effort? 

2 (2·4) 2 (2·4) 9 (10·7) 8 (9·5) 63 (75·0) 

…worthless? 0 (0) 1 (1·2) 7 (8·3) 6 (7·1) 70 (83·3) 

 
C) Chinese (n=51) 

During the past 30 days, about how often did you feel… 
no. (%) 

(score) 
All of the 

time  
(5) 

Most of 
the time 

(4) 

Some of 
the time 

(3) 

A little of 
the time 

(2) 

None of 
the time 

(1) 

…nervous? 3 (5·9) 0 (0) 6 (11·8) 5 (9·8) 37 (72·5) 

…hopeless? 0 (0) 2 (2·4) 8 (9·5) 5 (6·0) 69 (82·1) 

…restless or fidgety? 0 (0) 2 (3·9) 7 (13·7) 5 (9·8) 37 (72·5) 

…so depressed that nothing could 
cheer you up? 

0 (0) 3 (5·9) 7 (13·7) 8 (15·7) 33 (64·7) 

…that everything was worth an 
effort? 

0 (0) 3 (5·9) 8 (15·7) 8 (15·7) 32 (62·7) 

…worthless? 0 (0) 2 (3·9) 2 (3·9) 5 (9·8) 42 (82·4) 

 

 


