Supplementary Material

APPENDIX A. Survey forms (all languages) used for non-domestic migrant workers, HealthServe clinics
and foreign worker dormitory, 23 July- 28 August, 2016

Background: The purpose of this survey is to better understand the health needs and healthcare issues faced by
migrant workers in Singapore. This survey will take approximately 10 minutes to complete. This survey is
voluntary and your responses will be kept confidential.

Section A: Personal and Sociodemographic Information

A3. Nationality:

o Others:

o Bangladeshi o Chinese o Indian

Al. Age: A2. Gender:_Male / Female

o Burmese o Filipino

A4. Marital Status:_Single / Married / Widowed / Separated

A5. No. of people supported:

A6. Work Industry:

A7. Highest Education completed:

[ Primary or less [J Secondary

A9. Average working hrs/week:

L] Construction (1 Shipyard/Marine

L] Unemployed [ Others (please specify):

A8. Basic monthly salary (excluding overtime): SGD$

] Food and Beverages L] Maintenance

[ Post-secondary

A10. No. of rest days/month:

Al11. Duration in Singapore (years):

Al12. Type of entry visa:

] Work Permit [1°‘S’ Pass

[ Others (please specify):

(] Employment Pass

A13. Language(s) spoken:
] English [J Bengali ] Tamil

[ Others:

I Hindi [0 Mandarin [ Burmese [ Malay




Section B: Healthcare Usage

B1. Have you seen a doctor in Singapore before (besides for your pre-employment medical exam)?
oYes oNo oUnsure

B2. During the past 12 months, approximately how many times did you visit the following (excluding
current clinic visit if applicable):

Company Doctor 0o OO1 02 O3 ObO>3
Private General Practitioner 0o O1 2 O3 0OO>3
Healthserve Clinic Jo 001 OO2 O3 >3
Government Polyclinic Jo OO1 02 003 >3
Government Hospital Jo 001 b2 003 >3
Others (please specify) : (Jo 0J1 OO02 O3 0I>3

B3. Have you ever been hospitalized (at least 1 night stay) in Singapore?

[JYes [ No L[] Unsure

Section C: Healthcare Affordability

C1la. During your time in Singapore, was there any time when you did not seek medical care
because of cost?

oYes oNo oUnsure

C1b. During your time in Singapore, was there any time when you needed prescription medications
but did not get them because of cost?

oYes oNo oUnsure

Clc. During your time in Singapore, was there ever any time when you needed specialist care
(including follow up appointments) or referral to a tertiary hospital but did not do so because of
cost?

L] Yes [ No [ Unsure
C2a. Do you have health insurance?

[JYes [JNo L[] Unsure




C2b. Does your health insurance cover for your:

Inpatient medical expenses: [ Yes (if yes, state amount if known $ ) [JNo ]
Unsure

Outpatient medical expenses: [J Yes (if yes, state amount if known $ ) [ No O
Unsure

C2c. Were you provided a copy of your health insurance policy/information on employment?
[JYes [ No [JUnsure
If Yes, was this provided in your own native language? [J Yes [1] No

C3a. If you get injured while working and have to be hospitalized, who pays for the cost of
treatment? (tick all that apply)

1 Company ] Insurance J Self [ Don’t know

C3b. If you fall sick (non work-related) and have to be hospitalized, who pays for the cost of
treatment? (tick all that apply)

] Company L] Insurance [ Self [ Don’t know

C3c. If you fall sick (non work-related) and have to get outpatient treatment, who pays for the
cost of treatment? (tick all that apply)

L] Company L] Insurance O Self O Don’ tknow

Section D: Other barriers to access

D1. Does your employer recognize Medical Certificates (MCs) (sick/outpatient leave) from:

Company Doctor oYes o No oUnsure oNocompany doctor
Private General Practitioner oYes oNo oUnsure
Healthserve Clinic oYes oNo oUnsure
Government Polyclinic/ Hospital oYes oNo oUnsure

D2a. Does your company pay your daily wages if you are on sick/outpatient leave with MC?
] Yes [ No, wages for the day are held [ Unsure
D2b. Does your company pay your daily wages if you are on hospitalization leave with MC?
[J Yes [ No, wages for the day are held [ Unsure

D2c. Does your company have a policy of only accepting company doctor sick/outpatient leave
MCs?




[OYes [ No [Unsure [ Nocompany doctor
D2d. Have you had your pay deducted because you took sick/outpatient leave, even with an MC?

[JYes [JNo [JUnsure Comments(if any):

D2e. Have you had your pay deducted because you took hospitalization leave, even with an MC?

[JYes [JNo [JUnsure Comments(if any):

D3a. Do you know of anyone who has had their pay deducted because he took sick/outpatient
leave, even with an MC?

[J Yes [0 No [ Unsure

D3b. Do you know of anyone who has had their pay deducted because he took hospitalization
leave, even with an MC?

[JYes [ No [ Unsure
D4. Are you afraid of losing your job or being sent home if you fall sick?

[J Yes [J No [ Unsure

Section E: General Health Perception

E1l. On a scale of 1 to 10, how healthy do you think you are?

O O ] O O [m] ] O O O
1 2 3 4 5 6 7 8 9 10
Very unhealthy Moderate Very healthy

E2. On a scale of 1 to 10, how healthy do you think you were before you came to Singapore?

O O O O O O ] O O O
1 2 3 4 5 6 7 8 9 10
Very unhealthy Moderate Very healthy

E3a. Do you have any chronic medical problems? (e.g. hypertension, diabetes, asthma etc)

L] Yes If Yes, please list: 1 No

E3b. If Yes to E3a, do you see a doctor regularly for your chronic medical problems?

(] Yes [ No (If No, Why? ) LI NA




Section F: Kessler-6 Scale

F1. During the past 30 days, about how often did you feel

All of the
time

a ...nervous? o

b ...hopeless? o

c ...restless or fidgety? ]

d ---so depressed that nothing O

could cheer you up?

e ...that everything was an effort? [

—

...worthless? O

Most of

the time

O

O

Some of

the time

O

O

F2. How much agent fee did you pay to come to Singapore? (in SGD)

O none [J<$1,000 [ $1,001-$5,000

A little of

the time

[J $5,001 - $10,000 [J >$10,001

F3. How much do you still owe at this time? (in SGD)

L none [1<$1,000 [J $1,001-$5,000

[] $5,001 - $10,000 [J >$10,001

None of

the time




Bengali Survey

Background: The purpose of this survey is to better understand the health needs and healthcare issues faced by migrant workers in
Singapore. This survey will take approximately 10 minutes to complete. This survey is voluntary and your responses will be kept
confidential.

G G2 STAEFE SN, SISl SR FI0BT CTAF BIRAT & =6 65 Fr87 STon1 ST 29 S99  ©rRl (@147,
S A TR FACS AT 10 UG ST 1517, 92 QA (FORAOTANLES G4 AN ANSIG AT (N D11 =0

Section A: Personal and Sociodemographic Information

A1. Age 9931: A2. Gender fe%:_Male / Female
A3. Nationality &t fSxer:
o Bangladeshi o Chinese o Indian o Burmese o Filipino o Others:

A4 Marital Status (J9112% SI9F[:_Single ®KQI2S / Married {112 / Widowed {914 / Separated YN F®

A5. No. of people supported FOGNLP HIRT BLI:

AB. Work Industry Zﬁ[ﬂ(ﬁ‘ﬁj

o Construction o Shipyard/Marine 0 Food and Beverages o Maintenance
i oy GRS (A e AT 478 ATHS TR
o Unemployed 0 Others (please specify):

RBE WINIBIG ( \BIEIB BEA )

AT7. Highest Education completed SATE RERIEel (AI5Tor:
o Primary or less ATAE A FA o Secondary RUCHRE Post-secondary R EREIEET

A8. Basic monthly salary (excluding overtime) mﬁﬂiﬂﬁ (99 $9 ( overtime BN\IT): SGD$

A9. Average working hrs/week 5105 S AWM= F© 0T BIG FLAA:

A10. No. of rest days/month XIS F©M~ [*TY A7 2T ATF:

A11. Duration in Singapore (years) Rikx AL PO A

A12. Type of entry visa OIIF 44 <

o Work Permit 0 ‘S’ Pass o Employment Pass o Others (please specify):

A13. Language(s) spoken (RN (PN O 109 ACI:

o English 0 Bengali o Tamil o Hindi o Mandarin 0 Burmese o Malay

o Others:




Section B: Healthcare Usage

B1. Have you seen a doctor in Singapore before (besides for your pre-employment medical exam) 49 9[@/
IR (T TISFF (AT ( AF FNRI OIS AT 20T )?

uYes oNo o Unsure

B2. During the past 12 months, approximately how many times did you visit the following (excluding current clinic
visit if applicable) 979 %2 WIS, fNES Srafds [FRCE () Fo= fIate:

Company Doctor o0 o1 o2 o3 o>3
Private General Practitioner o0 o1 o2 o3 o>l
Healthserve Clinic o0 o1 o2 o3 o>3
Government Polyclinic o0 o1 o2 o3 o>3
Government Hospital o0 ol w2 o3 o>3
Others (please specify) : o0 o1 o2 03 o>3

B3. Have you ever been hospitalized (at least 1 night stay) in Singapore A %ﬁ%ﬁ% FYCAT AT
e (4% Mg Gare)?

oYes oNo oUnsure

Section C: Healthcare Affordability

C1a. During your time in Singapore, was there any time when you did not seek medical care because of cost
WA ISP AIRT SIEA, SANS S A4 R0ACR (T LG G <1 BIBId BIol(d GISTd (MAITS AGN N[22

oYes oNo o Unsure

C1b. During your time in Singapore, was there any time when you needed prescription medications but did not get
them because of cost =TT {575 AL TR STEA, FYNS F aue ROACR (T YFH GiAT €1 DIPIF Bwl(<
HATIACAT / WA S [FATS AN W1R?

uYes oNo o Unsure

C1c. During your time in Singapore, was there ever any time when you needed specialist care (including follow up
appointments) or referral to a tertiary hospital but did not do so because of cost =HNIT 5 E R S RIEI RIS N
FUNS F auw 2(ACR (F YIbd G741 DIPI D w[(d ﬁf“fﬂ—’kﬁm W7 (BN TSI (I09 AIN W27

oYes oNo o Unsure

C2a. Do you have health insurance WIWWF B3 EiRl H[y?
uYes oNo o Unsure
C2b. Does your health insurance cover for your I FTZJ I & T

Inpatient medical expenses: o Yes (if yes, state amount if known $ ) o No o Unsure

IATGIAD SIS (@9 6fee s 2dbe




Outpatient medical expenses: o Yes (if yes, state amount if known $ ) o No 0 Unsure

IR @i Bfeesr 496

C2c. Were you provided a copy of your health insurance policy/information on employment =[N IERATEIEE!
W?ﬁﬂﬁ @Wﬁﬁ\’fm?{w?ﬁf&f (W& =ACR?

oYes oNo oUnsure

If Yes, was this provided in your own native language? u Yes o No

I =7, aff & =g oy o e =TIy

C3a. If you get injured while working and have to be hospitalized, who pays for the cost of treatment? (tick all
that apply) SN T FCGE TN SES AT 2 493 AT AHF0S =7, (F HfFS 57 724 Fea?

o Company (FRI7H fN  olnsurance AT o Self TG © Don't know I =T

C3b. If you fall sick (non work-related) and have to be hospitalized, who pays for the cost of treatment? (tick all
that apply) T SN ©TF 20T T ( TG AL STHE N12) 478 TFATO AF0o =, (F BfFSHT 57 924
P

o Company (A fN o lnsurance T o Self TG & Don't know G =T

C3c. If you fall sick (non work-related) and have to get outpatient treatment, who pays for the cost of treatment?
(tick all that apply) T7 S S8 20T AW ( FIG AL T7F W12) 3¢ ARLEA0E Bfeew =9, & Bfees
PTIIRATE)

u Company (A N olInsurance AT 1 Self TG 1 Don't know BN =T




Section D: Other barriers to access

D1. Does your employer recognize Medical Certificates (MCs) (sick/outpatient leave) from NHEES (P61
AN AT BIRESST 1T Fip® (v

Company Doctor oYes oNo o Unsure o Nocompany doctor
Private General Practitioner oYes oNo oUnsure
Healthserve Clinic oYes oNo oUnsure
Government Polyclinic/ Hospital oYes oNo oUnsure

D2a. Does your company pay your daily wages if you are on sick/outpatient leave with MC T = %ﬁsﬁm ek
STZ SPIZOR G B600 AFA, S (@S F Afsmag Tegd AR{eny F?

o Yes o No, wages for the day are held o Unsure

D2b. Does your company pay your daily wages if you are on hospitalization leave with MC A BT ST m
2 SEOE G AT ©f® ATHFN, WANER FFAH F Afsmeag woga ey e

o Yes o No, wages for the day are held o Unsure

D2c. Does your company have a policy of only accepting company doctor sick/outpatient leave MCs 1]

@FPT S T &Y (@@= Tread BfES S ST% A1 MC 9=+ a2

oYes oNo oUnsure o Nocompany doctor

D2d. Have you had your pay deducted because you took sick/outpatient leave, even with an MC A fF
FUAS BIFT (6 (@R WIHAF SOF O G 2600 AF[ G, M@ MC B8 san fRe?

oYes oNo oUnsure Comments(if any):

D2e. Have you had your pay deducted because you took hospitalization leave, even with an MC SIHNIF 53
FUAS BIFT (6 (@ATR WHAE SE O Gl AT of® AFE G, IMe MC BfFe s san fRe?

oYes oNo oUnsure Comments(if any):

D3a. Do you know of anyone who has had their pay deducted because he took sick/outpatient leave, even with an
MC S & XN FMGLE B (T, BIFl (6 ([@UATE STZE9F G 260 AR G, e MC BT sTam

=172

oYes oNo oUnsure

D3b. Do you know of anyone who has had their pay deducted because he took hospitalization leave, even with an
MC =9 & X SO BT (T, BIFI (F6 (@CATR BHIZORE Gl ATOI ©f® ATHE Gy, TM8 MC
fofee st stam fee1?

oYes oNo o Unsure

D4. Are you afraid of losing your job or being sent home if you fall sick A [F Sfe a1 o% A= (A S E 30
AN BB Bled FT 1 AMGTe AT M2

oYes oNo o Unsure




Section E: General Health Perception

E1. On a scale of 1 to 10, how healthy do you think you are 5 (U< S0 (FleT, RIReIE] POLHP ‘TE{ETHFQI R
PLAN?

| 0 O O 0 O O | 0 O
1 2 3 4 5 6 7 8 9 10
Very unhealthy Moderate Very healthy
SSUEIE GG KSR

E2. On a scale of 1 to 10, how healthy do you think you were before you came to Singapore 5 (40 S0 (Fle,
ST 7To0= ST =0T TS TR 9F A5 A FAOH?

| 0 O O 0 O O | 0 O
1 2 3 4 5 6 7 8 9 10
Very unhealthy Moderate Very healthy
ESAUEIE CTErIfG ECRIE

E3a. Do you have any chronic medical problems? (e.g. hypertension, diabetes, asthma etc) NN & (@
TATCASN A1 ALEA ©09Y WY 2( (TIN2 6y 9 b1, ST, AT 31 YTHe)

0 Yes |If Yes, please list: o No

E3b. If Yes to E3a, do you see a doctor regularly for your chronic medical problems A fF a2 LGSR WE]
G (IS IR (RUA?

o Yes o No (If No, Why? ) O NA




Section F: Kessler-6 Scale

F1. During the past 30 days, about how often did you feel T® wo M, 272 WHANE [F Wod 2T ...
All of the Most of Some of A little of None of

time the time the time the time the time

AT WEFRAANY  [FRIIT AP0 TNT JFANL A

a ...nervous ? O O | O |

s

JofeT® <1 JAIIEITH Qe

b ...hopeless? O 0 0 O 0
IEEIRIEIRICIED
¢ ...restless or fidgety? 0 0 u] 0 u]
RIEERIRERSIC
d ...so depressed that nothing O u] O o ]

could cheer you up?

IEEEEIRCRE]
e ...that everything was an effort? o | O O m|
f ...worthless? o O | i i
IEEER IR GIEE

F2. How much agent fee did you pay to come to Singapore? (in SGD) <P\ N\Gild \belld L‘JL\SI'B f=F Hfqeamy

FARLEN SISTAE WS SN

onone ©<%$1,000 o0%$1,001-$5,000 o $5,001-%10,000 o =$10,001
F3. How much do you still owe at this time? (in SGD) AYNE3 W Be[F ATEE HWTRA

onone ©<%1,000 o $1,001-$5000 o$5,001-%$10,000 o =$10,001




Mandarin Survey

Background: The purpose of this survey is to better understand the health needs and healthcare issues faced by migrant workers in
Singapore. This survey will take approximately 10 minutes to complete. This survey is voluntary and your responses will be kept
confidential.

AN H RN T A T RTINS A A EE 7 AR T L i . B 7 KL 105 B I 1] 5K 58
o ZINIEAN AR BB N . FATRX AR5 B4 xt fro o

Section A: Personal and Sociodemographic Information

Al. AgeFii&: A2. Gender}:7l:_Male / Female

A3. Nationality|E £&:
o Bangladeshi o Chinese o Indian o Burmese o Filipino o Others:

A4. Marital Status##AR % Single S8 & /| Married B85 / Widowed F2 {8 /| Separated 1%

A5. No. of people supportedff:5% 3= A i 5319 A 24

A6. Work Industry T{E1T

o Construction o Shipyard/Marine o Food and Beverages o Maintenance
I g5 BN Y

o Unemployed o Others (please specify):

gl Hfth (B1EH)

A7. Highest Education completed#x i 2 5 F2 % :
o Primary or less/NFE AR o Secondary#]™! o Post-secondary& 18 5 5

A8. Basic monthly salary (excluding overtime) J£ A A CREFENNBEZR) : SGD$

A9. Average working hrs/week V- TERTE] (—/NHLFEE) -

A10. No. of rest days/monthf:/> J K H Hvk4%:

Al1. Duration in Singapore (years) 1 {E#T Nk AR E):

Al12. Type of entry visa®s IIEfiZ5:

o Work Permit o ‘S’ Pass o Employment Pass o Others (please specify):

A13. Language(s) spokeni&ifiE =

o English o Bengali o Tamil o Hindi o Mandarin o Burmese o Malay

o Others:




Section B: Healthcare Usage

B1. Have you seen a doctor in Singapore before (besides for your pre-employment medical exam) B T it W/ Fif Y
i, EBHEEFRIN ?
oYes oNo oUnsure

B2. During the past 12 months, approximately how many times did you visit the following (excluding current clinic

visit if applicable) 7E3L 1912/ A B, &F ELL P2 ETE EREE 7R 5 JLIK:

Company Doctor 2\ &2 T 00 o1 o2 o3 o>3
Private General Practitioner FA N2 T o0 o1 o2 o3 o>3
Healthserve Clinic H¢f12 T 00 o1 02 o3 o0o>3
Government Polyclinic B2 AT 00 o1 o2 o3 o>3
Government Hospital i [E [5% 00 o1 o2 o3 o>3
Others HAth (please specify) : 00 o1 o2 o3 ©>3

B3. Have you ever been hospitalized (at least 1 night stay) in Singapore A (EF IR 1E 2 (FEHD—
Me) 2

oYes oNo oUnsure

Section C: Healthcare Affordability

C1la. During your time in Singapore, was there any time when you did not seek medical care because of cost 5 7E

BB AR, 2 R B IR AN M GTIR T 2
oYes oNo oUnsure

C1b. During your time in Singapore, was there any time when you needed prescription medications but did not get
them because of cost Z&AEHT I FIHHIA], &5 8 28 PR N 24 B A& T B3 I SE 75 L (1) 2542

oYes oNo oUnsure

Clc. During your time in Singapore, was there ever any time when you needed specialist care (including follow up
appointments) or referral to a tertiary hospital but did not do so because of cost 8 7E T N3k (I HAA], &7 4 A

NERHINFS TG TRHP R (B35 B2 2Bk ?
oYes oNo oUnsure

C2a. Do you have health insurance %4 [ 7 {5 [ 152

oYes oNo oUnsure

C2b. Does your health insurance cover for your % {2557 £ & 75 A AL FE:




Inpatient medical expenses: o Yes (if yes, state amount if known $ ) o No o Unsure

B 2% WARA, HRFZ ORI (IR mnIE)
Outpatient medical expenses: o Yes (if yes, state amountifknown$ ) o No o Unsure
12 WARA, ERFZ ORI (R snTE)

C2c. Were you provided a copy of your health insurance policy/information on employment %5/ 154 #5214 5 T

M R BRI ORI/ B TH 2
oYes oNo oUnsure
If Yes, was this provided in your own native language? 4134, ERGEEMIRIBEANT? oYes oNo

C3a. If you get injured while working and have to be hospitalized, who pays for the cost of treatment? (tick all

that apply) WIS THERE, HESAHEITHI 9?2
o Company ‘A#] o lnsurance PR /A7 o Self HE. o Don't know AN%1iE

C3b. If you fall sick (hon work-related) and have to be hospitalized, who pays for the cost of treatment? (tick all

that apply) & 405 K 8 TAE DAAR 0 Ji BRI 75 AR e, WA e it 9 A 2
o Company ‘A#] o lnsurance PR /A7 o Self HE. o Don't know AN%1iE

C3c. If you fall sick (non work-related) and have to get outpatient treatment, who pays for the cost of treatment?

(tick all that apply) #& w1 S 9 TAE CLAMP R R T /5 5, ST T2 g A2

o Company A ®] o Insurance fR[SAF] o Self H T\ o Don’t know A A1iE




Section D: Other barriers to access

D1. Does your employer recognize Medical Certificates (MCs) (sick/outpatient leave) from &) Ji 4552 LL NI
6 317 JT R 2= A B I B s

Company Doctor A2 FT oYes oNo oUnsureoNo company doctor
Private General Practitioner FA N2 Fft oYes ©No oUnsure
Healthserve Clinic FEfFIZAT oYes o©No oUnsure

Government Polyclinic/ Hospital BUFIZ2AT/ER:  oYes oNo o Unsure

D2a. Does your company pay your daily wages if you are on sick/outpatient leave with MC 1 5 f& 78 FR 45 J5 B AL 1)
TR, R S AR TR

o Yes o No, wages for the day are held o Unsure

D2b. Does your company pay your daily wages if you are on hospitalization leave with MC U1 5 & 75 AR Jpi i H
P BB, 0 = S AR T 52

o Yes o No, wages for the day are held o Unsure

D2c. Does your company have a policy of only accepting company doctor sick/outpatient leave MCs & 1]/ 7] B{

HRE RERTAal iz R
oYes o©oNo oUnsure o Nocompany doctor

D2d. Have you had your pay deducted because you took sick/outpatient leave, even with an MC 15 & 75 ¥4 22 B[ &

FEAT IR AR R D R (R T e T8 2

oYes oNo oUnsure Comments(if any):

g
N

D2e. Have you had your pay deducted because you took hospitalization leave, even with an MC 5 & 75 1318 £5

49 AT 9B R s T i T

oYes oNo oUnsure Comments(if any):

D3a. Do you know of anyone who has had their pay deducted because he took sick/outpatient leave, even with an
MC &2 15 HITE A HE B 28BS A g I E BR D R e 9T i e 11 98 2

oYes oNo oUnsure

D3b. Do you know of anyone who has had their pay deducted because he took hospitalization leave, even with an
MC &2 15 HITE A HE B 28BS A g I E BR D R e 9T i e 11 98 2

oYes oNo oUnsure
D4. Are you afraid of losing your job or being sent home if you fall sick /& 75 351 IR A A 7 11 4% A e i ] [l 2

oYes oNo oUnsure




Section E: General Health Perception

E1. On a scale of 1 to 10, how healthy do you think you are LL1ZI10 M L], NN EH A 2 1d 52

O O ] O O O ] O O O
1 2 3 4 5 6 7 8 9 10
Very unhealthy Moderate Very healthy
ARH A R ik AR fik BR

E2. On a scale of 1 to 10, how healthy do you think you were before you came to Singapore LL1E|104LLHI, &
UNSZIERRRES'S VI E IR EZ ()

O O O O O O O ] O O
1 2 3 4 5 6 7 8 9 10
Very unhealthy Moderate Very healthy
AR A R &k AR A

E3a. Do you have any chronic medical problems? (e.g. hypertension, diabetes, asthma etc) 1K/& 15 EA 12 MK

Pi? o (b, i, BERRWE, BEWERD WRA, W12

o Yes If Yes, please list: o No

E3b. If Yes to E3a, do you see a doctor regularly for your chronic medical problems #1544 7£ E3a & 5 /&

47, SN B SRR I AR 2

o Yes o No (If No, Why? ) oNA




Section F: Kessler-6 Scale

F1. During the past 30 days, about how often did you feel T THI ) A &2 1] A #5352 30 R AIE L. fEid 21
B0KH, BAHZHRIILLTHIEG. ...

All of the Most of Some of A little of None of
time the time the time the time the time
w1420 I 121 BN 1103 LT 172 1 L1 B - 1S y/
a ...nervous ? o i =i m m
£ LIS
b ...hopeless? o o o | a
#i5
c ...restless or fidgety? | o | o o
ANz B
d ...so depressed that nothing o o o o |

could cheer you up?
REAELLE T A HA RELL B PR R

e ...that everything was an effort? o i o o o
s — SR AR 2 30

f ...worthless? i m i m o
TAE

F2. How much agent fee did you pay to come to Singapore? (in SGD) %304+ T £ /&40 3k A Gekegrndk CGor
iED)

onone 0<%$1,000 o $1,001-$5,000 o $5,001-%$10,000 o =2%$10,001
F3. How much do you still owe at this time? (in SGD) £4, IR Z /D4 Giim)

onone ©<$1,000 o $1,001-$5,000 o $5,001 - $10,000 © =$10,001




Tamil Survey

Background: The purpose of this survey is to better understand the health needs and healthcare issues faced by migrant workers in
Singapore. This survey will take approximately 10 minutes to complete. This survey is voluntary and your responses will be kept
confidential.
@hs ormisFuiler GrTasl Gsustl BTG CeTstmemflsi mHBHIN GHenel Sad_BEmsT ABW. G0
LTSS Glauw 10 BIlL_migbsiT SHAHGLD. 2 MIGENS el Mg GIHLD LIS evin @FEF DT HaD
UMTEISETUUTED Sl(HSEL0.

Section A: Personal and Sociodemographic Information

A1. Age suwigy: A2. Gender umeueoTtd - syemrm - Guswrm:_Male /| Female
A3. Nationality a5 Camoseng GFihHeur:
o Bangladeshi o Chinese o Indian o Burmese o Filipino o Others:

A4. Marital Status eflaums sibsava:_Single Hmwsononarsaui / Married slmwsmonareui / Widowed 1nemsttailemi
GIORET — Samslanaiuiliphshai / Separated eile) THI85 S T60TEUT

A5. No. of people supported FHwUSFHs0 sIHHMTBUMT  HTMIG S/ FiTHeT:

AB. Work Industry Gsusnsy GIFWLIWD SLDGILIGT

o Construction o Shipyard/Marine o Food and Beverages o Maintenance
& (HILDTeoTE G &Ll 6y HUUaIs0 Gousmsy 9 eule) UTIMIEST allusner  UFTOFOL- UW@SHIUTTEGHD CisTlsy
o Unemployed o Others (please specify):

BGausmev GiFILIsHans  DBBEMEI
A7. Highest Education completed sigls wigliy Hlemev:

o Primary or less gysusslusiiell susmy o Secondary 2 wiifsnso  LisiTsTll susniy
o Post-secondary Gust Blsmsull Lisitel susmy

AB8. Basic monthly salary (excluding overtime) wrs sumlotsmp (Gsumeud snilb Saliss) : SGD$

A9. Average working hrs/week summb sisgkenen WwenlGhID Gsusnsw wismi(h:

A10. No. of rest days/month worgw> sTdhHeman WsMNGHIL @UIe] 2 s0i(b:

A11. Duration in Singapore (years) Slmiemasuiled sTdhmHomet e LiswiLflsfiass:

A12. Type of entry visa P& L& sThE el FTalsd aubSTEsT:
o Work Permit o ‘S’ Pass o Employment Pass o Others (please specify). ___
A13. Language(s) spoken priseir Gusd Glomigl:
o English o Bengali o Tamil o Hindi o Mandarin o Burmese o Malay

o Others:




Section B: Healthcare Usage

B1. Have you seen a doctor in Singapore before (besides for your pre-employment medical exam) Geusnsuds @& G (st
LmSEHNFLD FFFmsF CuBpHELT (Cyssty GlFsHsl SHaliss)?

oYes oNo oUnsure

B2. During the past 12 months, approximately how many times did you visit the following (excluding current clinic visit
if applicable) sLbs 12 OTHRIE6T THBHM (LDND HDEHMIL  IDHHHITLLD  FHFmaF GQumnfieser:

Company Doctor siousit o g1eut o0 o1 o2 o3 o>3
Private General Practitioner UlsngGsul_  wmabHIsuT o0 o1 o2 o3 o>3
Healthserve Clinic Gamsughsisy #lsiar s o0 o1 o2 o3 o>3

Government Polyclinic sipgmmis umedlsSerfletls o0 o1 o2 o3 o>3
Government Hospital siramsis  suaoLsba o0 o1 o2 o3 o>3
Others (please specify) loppaney | o0 o1 o2 o3 o>3

B3. Have you ever been hospitalized (at least 1 night stay) in Singapore @msiiufled gpavussifuilss o
BISTSIQID IO S eNSHIeHILT?

o Yes sylb o No @isbemsv o Unsure @prusiflsusnso

Section C: Healthcare Affordability

C1a. During your time in Singapore, was there any time when you did not seek medical care because of cost
FImISLILLTl6D Gousney GFUIWD BILE6TE UaT SOl hEams eoubhsfulsd whHHeuflD Comsemer
GUBBIHESETHTST (LPITLOSS(HHSHSHIGHILT?

o Yes sylb o No @lsusmsv o0 Unsure spmusLs0emen
C1b. During your time in Singapore, was there any time when you needed prescription medications but did not get
them because of cost FIRIGLILLIFI6D Gauened GFUIWLD BILSsHa LT S HIH M e sl
LmSHFHINFLID WERSH FLH GUBBISECSETTST (LTSS KBS SIS0 T?

o Yes gyb o No @lsvsmsu o0 Unsure @pTUS L s0meD
C1c. During your time in Singapore, was there ever any time when you needed specialist care (including follow up
appointments) or referral to a tertiary hospital but did not do so because of E\mIsLILLfleh Gausmay Gl
BILHaiTsh Lsil a3l Salsmmsd Guilu speroubgFlulsh Eatiuagsd wmSHHITILD FolFms CUDBTosS HbhHHIHILT?

oYes gyb o No @svsmsv o Unsure @hTusLilshamsn
C2a. Do you have health insurance 2 m&EH&EE WHHH HTUHG 2 6w m?

oYes oo o No @svsmsv o Unsure @hrusLilsbsmso

C2b. Does your health insurance cover for your 2 _migsit wohEHsn STUIH SpEeHTLsuBpled aiHBEF UWLSILHS T

Inpatient medical expenses: o Yes (if yes, state amount if known $ ) o No o Unsure
SpeusHFulsd 2 6 GBTUTETUTS (&4 SI6IBIsy 6l6keusT6)| GlHTENS)

Qutpatient medical expenses: o Yes (if yes, state amount if known $, ) oNo o Unsure
SyeousHTulst yp GerumeTurs (YLD eTeIDTeL sTeususnsy GlHTems)

C2c. Were you provided a copy of your health insurance policy/information on employment wgsssn &rinil ured &
bEe0 Sbusi (pHeuTed BsusmsodsE GFHLWEUTH GCETHEHHTBI?
oYes oo o No @svsmso o Unsure @prusLolsoemsn

If Yes, was this provided in your own native language? o Yes o No
SYID SIAmIsy SIUTH bhesh 2 migsl Hr Gomdulst sriul LT




C3a. If you get injured while working and have to be hospitalized, who pays for the cost of treatment? (tick all that
apply) Gsusmso GFlwGuTE Causnsoullsd sluhsml CHILEG smuenmm Sevuhsifulsh CFfhaTsy F&lFma
GlF6ev6| wrr uriugl ?

o Company siwGusi o Insurance wmsssn &1iE o Self swwnrs o Don’t know Qs ifiwmra

C3b. If you fall sick (non work-related) and have to be hospitalized, who pays for the cost of treatment? (tick all that
applyGsusmsv GauwiupGurg) Gsusneouish aiuhsgpuisosomost sllumdloubsml — peroubHEHFuilsd Sl yemsd
GIF6VE| WTT uTTuSl

o Company swblusil o Insurance wpsHen TG o Self swwrs o Don't know Glsflwral

C3c. If you fall sick (non work-related) and have to get outpatient treatment, who pays for the cost of treatment?
(tick all that apply) Gsusmsv GiFoBUTHl Gsuemsoullsd ellusbEIbsosoTosy elWTHsaubeTsy GleusiTulsy LogHHHIsusn]T
umise  CIF6VE WIT UTTLE]

o Company swlusil o Insurance wpsHen sl o Self swiwrs o Don't know Glsflwrsl

Section D: Other barriers to access

D1. Does your employer recognize Medical Certificates (MCs) (sick/outpatient leave) from sGusil (pssors’ Hip
HHIL IDHEHFHI  NHIIUSET RIS SFILUTTT

Company Doctor s&10Gusil LrsLt oYes oNo oUnsure o Nocompany doctor
Private General Practitioner UsorGsul. Lt oYes oNo oUnsure
Healthserve Clinic Gamsusaisl el mils oYes oNo oUnsure

Government Polyclinic/ Hospital syremiis urad @aflefls o Yes o No oUnsure

D2a. Does your company pay your daily wages if you are on sick/outpatient leave with MC s1bGust  (p&Hsomsit
2 MBEHHG AUTHubST 2 mEen  WhHHH aBUY DARSSfHa St el Fhuemd Smeuryr ?

o Yes gy o No, wages for the day are held s Fiousmp &enLwmgd o Unsure #fluns Gsflurg

D2b. Does your company pay your daily wages if you are on hospitalization leave with MC swGlusi (p&Heomai
® MIGEHHGE MIUTHUDEH 10 &5 o mEaT WhmbEHe alBl] RS EFHH Bl BT Sl Sl e
FIOUSTLD  SHHEUTTT ?

O Yes gylb o No, wages for the day are held sysorn Fwusmo SenLwrs o Unsure sflums Gsfiung)

D2c. Does your company have a policy of only accepting company doctor sick/outpatient leave MCs &1bGILsHT
(WHeomel HGUsT LTELT  mbHen oGO Wl Gl Hmssfiusi@ uredd o sbr ?

oYes gib o No @svemsv o Unsure gprusiblsvenst o No company doctor sibGiusil LrELit Elsbensy

D2d. Have you had your pay deducted because you took sick/outpatient leave, even with an MC &1ibGusil  (pssomsl
2 MG alWTHsNOGHED Gausmendd GaFsdsvplpumosd - WLmESHI GO SEHHID Hew Faedl FLOUGTD
HITLOGONIL L Flewim 7

oYes b o No @soaman o Unsure gpmusidlsoensy  Comments(if any):

D2e. Have you had your pay deducted because you took hospitalization leave, even with an MC sw6lusi (wp&Heomsd
2 mIGEHHGE MUTHUDEH 10 45 o mSsEnsEF WhHHHe bl SmbBHID SHar Fmell Foueamb
HITLOGOGIL L FIewILT 7

oYes g o No @lsbensy o Unsure sprusiblsosmse  Comments(if any):

D3a. Do you know of anyone who has had their pay deducted because he took sick/outpatient leave, even with an MC
2 mGEHHGE GHFHHaT WIpralgd alursabal mHH &GO SHBHID HaT el FousTD ST uie
FHITLo60AIL L FHIs0rLm 7

oYes gy o No @lsbemsv o Unsure sprusLolsbsnsy

D3b. Do you know of anyone who has had their pay deducted because he took hospitalization leave, even with an MC
9 MmSEHEGF CFHFhHsut WrTTeug alwrssubsl WL pE LmHSH albUy SGIHHEID FHer Fmedl Fousin
FGueTWlsy HrTwsvall L Hsmim 7

oYes b o No @svsmse o Unsure sprusiilsusnsy
D4. Are you afraid of losing your job or being sent home if you fall sick 2 _missit slwrgleliflssn GCaimaudE,
GFsbenppMalHhETsy Gausmsvenl @hSHISTHCUMD, il b@d <gIill ailGeUTisEeT 6D UWpswLT 7

oYes gib o No @svamse o Unsure sprusLilsuensy




Section E: General Health Perception

E1. On a scale of 1 to 10, how healthy do you think you are 1 10&s010 ausmy WsTTem SHsTail 1gsd 2 MISsT 2 L 60 Hvld
fhd SisTey@Mwilsh 2 sitengl ?

O O O O O O | O O O
1 2 3 4 5 6 7 8 9 10
Very unhealthy Moderate Very healthy
2 L0 [BEVLOSDEN6D 2 Lau [Beuld Gmeusuln 2 Lev [EBlenso Bsosy SEITHESBILID

E2. On a scale of 1 to 10, how healthy do you think you were before you came to Singapore 1 10&%5010 susn] WsiTaiT
ST 1960 2 MIBGT 2 L&D BeOlD 6ThH Heme@Nulsd BmEsT Fmisnd eUmIpsT EmEhHE 7

O O O O O O O O O a
1 2 3 4 5 6 7 8 9 10
Very unhealthy Moderate Very healthy
2 L6 [BeULSUEMED 2 L6 Beud GHeuson 2 Le0 [meney Bsvsy SgBITHEILILD

E3a. Do you have any chronic medical problems? (e.g. hypertension, diabetes, asthma etc) 2 msEnsE
BEMILBTEULOMe TS 2 6WILT 2 1D @FHFESHTHIY, SPaHHIOT, FIEEmMT alTd 284D 6T6ImIed sTeie 6T

o Yes If Yes, please list: o No

E3b. If Yes to E3a, do you see a doctor regularly for your chronic medical problems o misema@ B sraolome
allursl 2 1 GrHFHEETHUL, USHI0T, FIrHEmI allwums SmbeTs0 (WWpuTs LISLILD FHFme
s1(hdhE st aenm 7

o Yes o No (If No, Why? ) o NA

Section F: Kessler-6 Scale

F1. During the past 30 days, about how often did you feel sLha 30 BTL&EaT0 HHMeN (OB HLPBHEHTL
UgFFenemsml 2 eifHaTH6MT ... ...

All of the Most of Some of A little of None of
time the time the time the time the time
gJ60sUT  CHEIWD HEsul FerErmsaily Fsv Crrmsafled QaEmMEEF  ohs CHIIND
CBILOL(HiD @)6uemen
a ...nervous ? O m] ] o O
BIWL HeNTHaQl Ll 206y

b ...hopeless? ] O [ m] o
[BLOLT 5693 L1 GTsmLD
c ...restless or fidgety? o O m] O ]

SienSWilsienw, Hjbs0simiwn

d ...so depressed that nothing ] O [ m] ]
could cheer you up?
LOGT2_ansTFF0 LDBIDFF BT FIgIIGIHHIRLO0506m60

e ...that everything was an effort? o o m] O ]
ST6LEOTID  &HIQ6OTLD
f ...worthless? O o O | O

@ermin LyGursead sanen

F2. How much agent fee did you pay to come to Singapore? (in SGD) @rasiul suhHuSDE 6226 LswiD
sTslalesy Sl lpafideT SmsliyF Lmaurfle

onone o0<$1,000 =$1,001-$5,000 o $5,001-$10,000 o=$10,001
F3. How much do you still owe at this time? (in SGD) @meluy LTsoflsy Eisianiln slsleusey SLglsiensl
onhone o<%1,000 o $1,001-$5,000 £ $5,001-%10,000 = =%10,001




APPENDIX B: Kessler-6 Scores of non-domestic migrant workers (by nationality), HealthServe clinics and
foreign worker dormitory, 23 July- 28 August, 2016

A) Bangladeshi (n=283)

During the past 30 days, about how often did you feel...

no. (%)
All of the Most of Some of | Alittle of None of
(score) time the time the time the time the time
5) 4) (3) (2) 1)
...nervous? 4 (1-4) 16 (5:7) 77 (27-2) | 29 (10-2) | 157 (55-5)
...hopeless? 9(3-2 8 (2:8) 49 (17-3) 19 (6:7) | 198 (70-0)
...restless or fidgety? 6 (2-1) 7(2-5) 54 (19-1) 24 (8-5) | 192 (67:8)
...s0 depressed that nothing could _ _ _ _ _
cheer you up? 7 (2-5) 6 (2:1) 65 (23-0) 19 (6-7) | 186 (65-7)
o oryiing was worth an 17(6:0) | 17(6:0) | 67 (23.7) | 21(7-4) | 161 (56.9)
...worthless? 4 (1-4) 9(3:2) 30 (10-6) 16 (5:7) | 224 (79-2)
B) Indian (n=84)
During the past 30 days, about how often did you feel...
no. (%)
All of the Most of Some of A little of None of
(score) time the time the time the time the time
(©) 4) 3) (2) 1)
...nervous? 0(0) 0(0) 13 (15-5) | 13 (15-5) | 58(69-0)
...hopeless? 0(0) 2(2:4) 8(9:5) 5(6:0) 69 (82:1)
...restless or fidgety? 0 (0) 5 (6:0) 12 (14-5) 8 (9:6) 58 (69-9)
...s0 depressed that nothing could _ _ _ _ _
cheer you up? 1(1-2) 2(2-4) 11 (13-2) 8 (9-5) 62 (73-8)
hat everything was worth an 224) | 2@4) | 9(107) | 8(95 | 63(750)
...worthless? 0(0) 1(1.2) 7(8:3) 6(7-1) 70 (83-3)
C) Chinese (n=51)
During the past 30 days, about how often did you feel...
no. (%)
All of the Most of Some of | A little of None of
(score) time the time the time the time the time
5) 4) 3) (2) 1)
...nervous? 359 0 (0) 6 (11-8) 5(9:8) 37 (72:5)
...hopeless? 0 (0) 2(2:4) 8 (9:5) 5 (6-0) 69 (82-1)
...restless or fidgety? 0(0) 2(3-9 7(13:7) 5(9:8) 37 (72:5)
...so0 depressed that nothing could _ _ _ _
cheer you up? 0 (0) 3(5'9) 7(13:7) 8 (15-7) 33 (64-7)
hat everything was worth an 00) | 359 | 8(157) | 8(157) | 32(627)
...worthless? 0(0) 2 (39 2(39 5(9:8) 42 (82-4)




